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The Sustainable Supplier of Choice
At Bryson we’re passionate about servicing fast-track Fit-out, Refurbishment and Build Contractors across
the UK & Europe with a high level of service, quality products and a dedicated team. We’re equally
passionate about sustainability and protecting the environment.

We have elevated the topic of sustainability within the organisation and identified it’s not just about carbon
footprint and net zero emissions, but rather a wider collaborative environmental, social and economic
strategy between our customers, ourselves and our supply chain to build a better future.

Our pledge is to be the sustainable supplier of choice and we aim to achieve this by ensuring our business
and operations are as economically, environmentally, and socially sustainable as possible creating highquality local jobs, reducing waste and energy use, protecting natural resources, supporting our communities
and strengthening local supply chains.

Our pledge is to be the sustainable supplier of choice.
Our strategy is to ensure our business is as economically, environmentally, and
socially sustainable as possible by reducing our environmental impact and carbon footprint,
supporting our staff and communities, and implementing sustainable, ethical procurement
practices while strengthening local supply chains.

Our efforts are focused around 3 key pillars: Planet, Procurement and
People.

Ethical
procurement with
a drive for
sustainable
sourcing &
innovative product
solutions

Drive social value
through engaging
with our people
and local
communities

Carbon neutral by Q2
2022 on scope 1 & 2
emissions.

Reducing risk in our
supply chain, with a
focus on supporting local
manufacturing.

Partnering with social
enterprises.

Minimise waste through
prevention, re-use,
recycling & safe disposal.

More sustainable, low
impact and plastic-free
product innovations

Leader in employee
health, safety, welfare,
and development.

Reducing our
environmental
impact and carbon
footprint on our
planet

We have been members of the Supply Chain
Sustainability School for several years, using their
resources and collaborative learning to help build our
sustainability strategy.

Reducing our environmental impact and carbon footprint on
our planet
Our main goal is to be Carbon Neutral by 2022 and minimising waste through prevention, re-use,
recycling, and safe disposal. We review our environmental objectives annually and track our
environmental data on a yearly basis.

We have partnered with industry leading carbon footprint assessment consultants to
conduct our carbon footprint assessment in line with industry best practice/standards
such as the WRI/WBCSD Greenhouse Gas (GHG) Protocol and ISO14064-1.
Our goal is to be Carbon Neutral by Q2 2022 on scope 1 & 2 emissions, and we’re
working towards our long-term goal of being Net Zero by 2030.

Creating Order Efficiencies to Reduce Emissions
We work with our customers on order efficiencies, by encouraging them to consolidate their orders
where possible, to reduce the number of small orders
Any orders less than £20 in value, incur a ‘Small Order Eco Charge’ in a bid to eliminate multiple
small deliveries that increase delivery miles and CO2 emissions.

The ‘Small Order Eco Charge’ collected throughout the year is used towards our carbon offsetting
initiatives, such as planting trees or investing into renewable energies.

Reducing our environmental impact and carbon footprint on
our planet
Optimising our Bryson Delivery Fleet
Our Bryson delivery fleet are Fleet Operator Recognition Scheme (FORS) Silver accredited and
have been so for 4 years. This means we’re operating our fleet safely, efficiently and in an
environmentally sound manner.

We have also upgraded the fleet to the most environmentally friendly vehicles available.
Our fleet is fully ULEZ compliant which means our vehicles meet the requirements on air
polluting nitrogen oxides (NOx) and particulate matter (PM) from engines.
In addition, all our delivery drivers are all LoCITY trained and CPD accredited, and we operate a
cutting-edge, industry-leading route planning tool called Maxoptra that uses technology and
algorithms to maximise our delivery routes through pe-planning while reducing fuel consumption
and miles travelled.

We have already cut our CO2 usage by 30% per km per vehicle in 2021 compared
to the previous year.

Looking forward, we’re currently reviewing our plans for an electric Bryson fleet.
By Q2 2022 we will have 2 electric vans on our same day delivery routes. This
small change will reduce our CO2 emissions by 16.97 tonnes of CO2 a year!

Reducing our environmental impact and carbon footprint on
our planet
Waste Management & Recycling
We have partnered with a leading waste management company ACM for a number of years on
their Greener Path Programme - a unique, holistic and totally sustainable waste management
strategy. We have achieved Zero Waste to Landfill every year, meaning a diversion of up to 100%
of waste from landfill via efficient recycling and energy recovery.

By diverting waste to landfill and recycling any cardboard and plastic waste we have
saved over 70 tonnes of carbon over the last 5 years.

We have made changes to the way we package our orders
for delivery.
In 2019 we adopted a plastic reduction policy on all internal packaging by replacing bubble wrap
with shredded cardboard boxes where possible. The cardboard predominantly comes from goods
received from our manufacturers and suppliers that would otherwise go to recycling.

As a result, we have reduced the amount of bubble wrap plastic used by 80%.
That’s the equivalent of 22 football field lengths of plastic removed every year!

Reducing our environmental impact and carbon footprint on
our planet
Waste Management & Recycling

Bryson are one of the only companies in the construction industry to offer proper recycling of PPE
(soft PPE and hard PPE). We have partnered with a leading specialist in the destruction and
recycling of all PPE used on construction sites to provide a circular economy for used PPE where
everything is re-used, recycled and responsibly destroyed - and the best part is NOTHING goes to
landfill!
We use the only UK based textile recycling company that mechanically strip and individualise
textile fibres, which means all your textile PPE such as hi vis clothing, workwear, face masks and
gloves are recycled responsibly and re-used in textile production or other non-textile production as
top priority.
All plastic, polymer and metal PPE such as helmets, safety specs, safety boots and ear defenders
are also recycled and stripped down for re-use in tier 2 production or tier 3 energy creation.

An average PPE recycling breakdown: 20% goes into Tier 1, 60% goes into Tier 2,
and 20% into Tier 3.
That means 80% of PPE is recycled and formed into other products!

Reducing our environmental impact and carbon footprint on
our planet
Waste Management & Recycling
We have partnered with well established social enterprise schemes to help eliminate waste, re-use
and recycle, whilst helping communities across the UK.
The Community Wood Recycling project is one such scheme.

We recognise that we have a responsibility to the environment beyond legal and regulatory
requirements. We are committed to reducing our environmental impact and continually improving
our environmental performance as an integral part of our business strategy and operating
methods. We will encourage customers, suppliers and other stakeholders to do the same.

Our full Environmental Statement can be viewed here

Ethical procurement with a drive for sustainable sourcing &
innovative product solutions
Ethical Sourcing

Bryson operates a preferred supplier procedure and maintains a preferred supply list, with due
diligence conducted on all suppliers before allowing them to join the supply chain. Our supply
chain qualification process checks whether any suppliers have been convicted or had a noticed
served upon them for infringement of The Modern Slavery Act 2015 (our statement policy can be
viewed here).

100% of our supply chain are compliant.

This includes self-certification, online searching, and where relevant onsite audits, to ensure the
organisation concerned has never been convicted of offenses regarding unethical practices and
human right abuse, and to review working conditions. All members of our supply chain are
required to confirm that no part of their business operations contradicts our policy.

Suppliers are also required to confirm and prove that:
•
•
•

They have taken steps to eradicate modern slavery within their business
They hold their own supply chain to account regarding unethical practices and human
right abuse
International suppliers: they pay their employees any prevailing minimum wage applicable
within their country of operations

Ethical procurement with a drive for sustainable sourcing &
innovative product solutions
Ethical Sourcing
Regular training is conducted for procurement personnel to ensure they understand the signs of
unethical practices or human rights abuse, and resultant actions to take if they suspect it is
taking place.

We will know the effectiveness of these steps if:
•
•
•

No reports are received from employees, the public or law enforcement agencies.
Independent audits and unannounced reviews find no evidence.
All suppliers provide concrete proof of action taken to prevent any unethical practices and
abuse human rights.

Our Gold membership to Constructionline gives
you piece of mind that we’re a validated highquality supplier.
We’re assessed for environmental management,
quality management, equal opportunities,
modern slavery act adherence and anti-bribery
and corruption policies.

Bryson controls and manages activities to ensure risks to ethical and legal requirements are
identified and actions are taken to eliminate or minimise their effects.
Bryson are committed:
•
•
•
•
•

•

To comply with its legal obligations under the current Health, Safety and Welfare Act,
Environmental Protection Act and other European Acts, regulations, policies, and laws.
To promote health, safety, and environmental awareness throughout the organisation.
To maintain a safe and healthy working environment for its employees, with adequate
facilities appropriate to the nature of the business activities.
To ensure all suppliers fully comply with the principles outlined in our Ethical Trading
Code of Conduct.
To minimise the social impact of the company activities and avoid damage to the
environment through regular reviews of the business from environmental and
management systems audits.
Our suppliers’ factories are Worldwide Responsible Accredited Production (WRAP)
certified.

Ethical procurement with a drive for sustainable sourcing &
innovative product solutions
De-risking our Supply Chain and Supporting UK Manufacturing
Bryson’s directors have had a goal for the last 5 years to create a sustainable supply chain
outside of China. Through the COVID pandemic we were thankful to have pulled out most of our
supply chain from China and redirect our sourcing efforts to more ethical and sustainable
manufacturers.
In Q1 2021 we placed our last order direct with China which was a key milestone as a business.

In 2021 for the first time, we are now 0% reliant on China for direct spend and 25%
reliant on indirect spend, with a goal of 0% indirect spend by 2023.

Further efforts to de-risk our supply chain are focused on supporting local British manufacturing
by sourcing products that are locally sourced in the UK. Overall, this supports our drive for a
more sustainable supply chain, but it also helps to reduce carbon footprint by reducing long-haul
shipping.

Our Sustainable Procurement Policy is one of the ways in which Bryson demonstrates its
commitment to being the leader in sustainable development. Further information about our policy
can be viewed here.

Ethical procurement with a drive for sustainable sourcing &
innovative product solutions
Innovative Products
We’re constantly working with our supply chain of manufacturers and suppliers to offer the
construction industry more sustainable everyday products for site.
Our latest range of eco-friendly products is designed to reduce waste in the construction
industry, as well as offer more sustainable products including plastic-free and recyclable
alternatives.
We are also working hard to bring you more locally sourced products to support local British
manufacturing, which helps reduce carbon footprint by reducing long-haul shipping.

Drive social value through engaging with our people and local
communities
Supporting Communities
As a business we feel that we have a social responsibility to do all we can to support charitable
causes. In the light of this, we make substantial donations to a charity known as The Grace
Trust.

The Grace Trust is a grant making charity which has been established for nearly 50 years and it
is run entirely voluntarily. It makes grants to a wide range of charitable causes and to all sizes of
charity, from the very large to the very small.

It provides Bryson with a valuable service as it applies a comprehensive and stringent selection
procedure before a grant is made to a charity. We are therefore completely assured that the
money we donate goes to bona fide charities that have been thoroughly vetted.

Through The Grace Trust we support a wide range of charitable needs worldwide. It also
enables us to support national and local life-saving charities such as Air Ambulances and
Lifeboats throughout the country. The Grace Trust works with over 450 charities.

Bryson have supported many charitable causes throughout the
years with the most notable causes being the MacMillan Coffee
Morning’s and Save the Children Christmas Jumper Day’s
hosted at our offices every year.

Drive social value through engaging with our people and local
communities
Supporting Communities
We also support the Rapid Relief Team every year with donations as well as staff members who
support volunteer days. The RRT was inspired by community spirit and the gift of giving. The
RRT offers quality catering assistance and tangible support to charities, government and
emergency services confronting some of humankind’s greatest challenges. Whether it be fire,
drought or even a global pandemic, RRT volunteers bring hope to people in their time of need.

Some more recent volunteer and donation support events have been for the Vauxhall Bridge
helicopter accident, World Homeless Day and the Manchester flooding.

At Bryson we employ local people who might be marginalized from the labour market, and we
have a strict Equal Opportunities policy that ensure no applicant (or employee) are discriminated
against in any way. Our policies can be viewed here on our website.

We also provide work experience to local schools during the
holiday breaks to help aspiring youth gain real business
experience, and some have become full time employees with us
after leaving school.

Drive social value through engaging with our people and local
communities
Supporting our Staff
For many years we have supported younger staff with apprenticeships and graduate training to
help grow their skillset and support them in the transition from school to the working
environment.

In 2020 we started a ‘Free Up Friday’ initiative designed to encourage every member of staff to
spend 1 hour a week on learning and personal development, which is something we’re
passionate about. We have partnered with LinkedIn Learning and other training platforms to give
our staff access to the knowledge and learning they need.

We offer all our staff and families a confidential and free 24/7 Helpline through Bupa, which
offers around-the-clock mental wellbeing support. The helpline advises on a range of challenges
including legal/landlord, financials, health and mental health, child support/care and work-related
issues.

We are also long-standing members of Citation who assist Bryson with HR and Health & Safety
support and expertise. Through a highly qualified team of consultants, we ensure all our staff are
looked after and supported to the highest professional standard.

